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Investiaator: Trish Meeter ZOt%EPI 2 A It: 52 Fax 

Opinion No. 2013 - 112766 Date: 9/12/2013 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint Bv: Thyra Gadek 
Account Name: Thyra Gad& Home: (000) 000-0000 

Street: n/a Work: 

City: New River CBR: : 

State: A2 Zip: n/a - is: 

utility Companv. New River Utility Company 
Division: Water 

Contact Name: Robert L Fletcher Contact Phone: '- 

Nature of Complaint: 

DOCKET NO W-01737A-12-0478 

From: Thyra Gadek [mailto 
Sent: Friday, September 06, 2013 6:04 PM 
To: Hearings Division 
Subject: Email from Public to Hearing Division 

OPPOSED RATES 

W-01737A-12-0478 

I realize that New River Utility Company is in business to make a profit and as a business owner I agree with 
making a profit but I think a 80% increase is too much at one time, if I asked to increase my fees by 80% my 
clients would laugh me out of the room and take their business somewhere else. Unfortunately, we do not have 
another water company to go to if our rates are increased. Please consider this when deciding on their rate 
increase application. 

Thyra Gadek 
Southwest Accounting Resources, Inc. 

rect 
2ell 

x 

www.SouthwestAccountingResources.com 
http://www.LinkedlN.com/in/thyragadek 
*End of Complaint* 

http://www.SouthwestAccountingResources.com
http://www.LinkedlN.com/in/thyragadek


ARIZONA CORPORATION COMMtSSlON 
UTILITY COMPLAINT FORM 

Utilities' Response: 

Investiaator's Comments and Disposition: 
docketed 
*End of Comments* 

Date Completed: 9/12/2013 


